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Customer Service - 2024-12-02 - Commentaire (1) - Lyfe Beach Resort

Owners can receive and retrieve packages free of charge unless a third party is
claiming them.

If someone other than the owner will retrieve the packages, an authorization
email from the owner must be sent to concierge@hyderesorthotel.com. The
authorized person must pay the package fee when picking it up.

Please check out the picture below for more information.

https://help.cielostays.com/fr
https://help.cielostays.com/fr/kb
https://help.cielostays.com/fr/kb/1-booking-reservations
https://help.cielostays.com/fr/kb/buildings
https://help.cielostays.com/fr/kb/lyfe-beach-resort
https://help.cielostays.com/fr/kb/articles/receiving-packages-at-hyde-beach-resort-for-owners
https://help.cielostays.com/fr/kb/lyfe-beach-resort
mailto:concierge@hyderesorthotel.com

